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[TOJIOXXEHHME
0 MOpsAJ/IKE PACCMOTPEHHs 0OpalleHu# IpaXIaH
OIODKETHOTO JOIIKOJIBHOTO 00pa30BaTENbHOTO YUPEKACHHS
ropoma Omcka «Jlerckuit cag Ne 351 KOMOMHHPOBAHHOTO BHIA»

1. O6mue nNo0KeHHs

1.1. Hactosimee IlonoxeHHe O MOPSIKE PACCMOTPEHHs OOpalleHni rpaxian
BIODKETHOr0  JIOIIKOJBHOrO —00pa3oBaTeNbHOro yupexkaeHus ropoga Omcka
«Jletckuit cax Ne 351 xom6urMposanHoro Buja» (nanee — JI0Y) pa3paboTaHo B
cooTBeTCTBHH ¢ DenepalnbHbBIM 3aKOHOM Poccuiickoii ®@enepauyu OT 29.12.2012 r.
Ne 273-®3 «O6 obpaszosanuu B Poccuiickoii Denepanum» (c W3MeHeHusIMH Ha
31.07.2020); ®enepanbubiM 3akoHOM Poccuiickoit ®Denepanuu OT 02.05.2006 .
Ne59-®3 «O mopsizike paccCMOTpeHH st oOpaleHui rpakian PoccHiCKOr ®denepanun»
(B pen. ot 27.12.2018).

[Tono)xeHueM peryJUpyIOTCs NPaBOOTHOIICHHUS, CBA3AHHBIC C peanu3anuen
rpaxaaHuHOM P® 3akperuieHHoro 3a HuM Koncturynmen P® mpaBa oOpalieHus B
OpraHbl MECTHOrO CaMOYTIPaBJICHHs, YCTAHABIMBACTCS MOPSIOK pacCMOTPEHHA
obpammenuii rpaxaan B anMuaACTpanuo J[0VY.

1.2. Opranuzanusi paboTsl ¢ OOpaleHUsIMH I'PX/IaH B aIMUHUCTPALIHIO J0Y
Begercss B coorBercTBUM ¢ Koncturymued PO, ®denepallbHBIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «OO6 oOmmMx MOpUHIMIIAX OpraHu3ali MECTHOI'O
camoympagienus B P®, @enepalbHbIM 3aKOHOM Poccuiickoii ®Penepanuud OT
02.05.2006 r. Ne59-®3 «O TIOpSAKE pacCMOTpeHHs OOpalleHud TIpakniaH
Poccuiickoii ®eneparuny», Ycerasom JJOY u HacTosiiuM 11010KeHHEM.

Opranuzanusi paboTsl ¢ MUCbMEHHBIMU U yCTHBIMH o0paleHus MM IpaKaaH
nokHa ~ obecreduBaTh — HEOOXOAWMBIE  YCIOBHS Ui OCYIICCTBICHHSA
[pEJIOCTaBIEHHOI0 ¥ TapaHTHPOBAaHHOTO TpaXkIaHaM Koucruryuueir P® npasa
0GpaIaThes ¢ MPEIIOKEHMSIMH, 3asBICHAAMHU U JKaodaMu B MHCHbMEHHON U yCTHOHI
bopwme.

1.3. YcranoBneHnubsii HactosmuM [lonoxeHneM TnOpSIOK PpPacCMOTPEHUsA
oOpaiieHuii ~ TpaXaaH  paclpoCTpaHseTCs Ha BCE oOpaleHusi TpaxaaH, 3a
HCKITIOYEeHHeM oOpallleHri, KOTOpble NOJIEXAT PACCMOTPEHUIO B MHOM IIOPSAJIKE,
YCTaHOBIEHHOM  (eliepanbHBIMH KOHCTHTYIIHOHHBIMH  3aKOHaMHM M HHBIMH
(emepaibHBIMUA 3aKOHAMH, a TaKKe IHCEeM, HCIOIHCHHBIX Ha oduHaTBHBIX
OnaHKaXx  y4peXJIeHWH, OpraHu3alui, NpeNpUsATUH, MOANMMCAHHBIX HX
PYKOBOJHUTENISAMH, YIOTHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOpbIE PacCMaTpHBAIOTCS
B MIOpSI/IKE, YCTAHOBJIECHHOM JJisi O0IIe#l KOPPECTIOHACHIHH.



1.4. VYcrasvoBieHHbIM HacTosuuM [lomo)keHMEM TNOPSAOK pPacCMOTPEHUS
oOpallleHHii IpaX[aH paclpoCTpaHseTcs Ha IPABOOTHOILIEHMs, CBS3aHHBIE C
paccMoTpeHHeM 00palleéHuii WHOCTPaHHBIX IpaXJaH M JuIl 0e3 IpaxIaHCTBa, 3a
MCKJIIOUEHHEM CJIy4aeB, YCTAaHOBJIEHHBIX MEXIyHapOAHBIM J0OroBopoM Poccuiickon
deneparyu uiu GeaepaibHbIM 3aKOHOM.

OG6paIeHus TpaX/aaH OCTY AT B BUJIE IIPEUIOKEHHH, 3asiBIeHHH 1 Kallo0.

[Mpennoxenue - oOpalieHWe TpaxKJaH, HANpPaBICHHOE Ha YIy4llIeHHE
nestenpHOCTH JIOY.

3asBieHue - oOpallleHHe B IeNsX pealu3aliy IpaB M 3aKOHHBIX MHTEPECOB
rpakIaH.

Xanoba - obpaieHne ¢ TpeOOBaHHMEM O BOCCTAHOBJIEHHH IPaB U 3aKOHHBIX
MHTEPECOB IPakIaH, HAPYLIEHHBIX NeHCTBUSIMH (MM Oe3nelicTBrEM) COTPYIHUKOB
IOV, a taxxe pemenusmu aamuauctpanyu 10V,

ITOBTOPHBIMH CUHTAIOTCS OOpallleHus], MOCTYIMBIIME OT OJHOTO ¥ TOIO XKe
JIMIA TI0 OJIHOMY M TOMY JX€ BOIIPOCY, €CJIA CO BPEMEHH I10JIa4H MEPBOT0 HCTEK CPOK
PaCCMOTpeHHs WM 3asBHMTENb HE YIOBIETBOPEH AaHHBIM eMy oTBeToM. [lucbma
OJTHOTO ¥ TOrO XK€ JIIa U II0 OJHOMY H TOMY JX€ BOIIPOCY, MOCTYNHBIIKE 0
HCTEYEHHS CPOKA PACCMOTPEHUS, CYUTAIOTCS IIEPBUYHBIMHA.

AHOHMMHBIMHU CYMTAIOTCS MHMChMa TpaXkaaH Oe3 yka3aHus (aMMIIMH, ajapeca,
0 KOTOPOMY JOJDKEH OBITh HAMpPAaBIEH OTBET, IO TaKMM OOpalleHUsIM OTBET HE
JaeTcs.

1.5. TIpu paccMoTpeHHH OOpallleHHs He OIyCKaeTcs pasrialleHne CBeIeHHH,
coliepXKaluxcs B OOpalleHWH, a TaKkXKe CBEJeHHH, KacalolUXCs YaCTHOH JKH3HH
rpaKiaHuHa, Oe3 ero coracusi. He sBisieTcs pasrialleHHEM —CBEICHHH,
colepammxcsi B OOpalleHWH, HANpaBieHHe IHChMEHHOro OOpalleHHs B
roCyJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYTPAaBICHUS WM JIOJDKHOCTHOMY
JNHIy, B KOMIIETEHIMIO KOTOPHIX BXOIUT peIleHHe IOCTAaBIEHHBIX B OOpalleHHe
BOIIPOCOB.

1.6. Anvunuctpamms JIOY cuCTeMaTH4ecKd aHaIM3UpyeT M 00oOiaer
oOpalieHus IpaXkaaH, coAepKalidecs B HHMX KPHTHYECKHE 3amMedaHus, C MEIbo
CBOEBPEMEHHOI'O BBIBICHUS W YCTpPaHEHHs NPHYHMH, MOPOXKAAIOLIIMX HapyIICHHE
TIpaB ¥ OXpaHsAEMBbIX 3aKOHOM HHTEPECOB IPaKAaH.

2. IIpaBo rpa:xaan Ha oOpamenune

2.1. I'pakiaHe AMEIOT MPaBO OOPAILATHCS JIMYHO, B YCTAHOBIICHHOH (opme, a
Tak)Ke HANpaB/IATh HHIMBHIYyalbHbBIE ¥ KOJUIEKTUBHBIC NMHChbMEHHBIE OOpAIICHHS B
agmuaucTpaiyio JJOY 1160 J0KHOCTHRIM JIMLAM.

2.2. TpaxnaHe peausyioT MpaBo Ha oOpalieHne cBo6OIHO 1 J0OPOBOIBHO, HE
HapyIasi paB ¥ CBOOOBI IPYTHX JIHIL.

2.3. ®opma obpalieHus rpakAaHaMH BRIOMPAETCsl CAMOCTOSITENEHO.

2.4. PaccMOTpeHue 0OpallleHnii Ipak/iaH OCyIIECTBISETCs: OECTUIaTHO.

2.5. Tlpu paccMoTpeHHM OOpallleHHss B aJIMHHHCTPAIHIO JIOY rpaxnaHuH
HMeeT MPaBo:

- IlpencraBisTh JONONHHUTENIbHBIE [TOKYMEHTBI M MaTepHalsl, 6o
obpamiarses ¢ mpocs0oit 06 X UCTPeOOBAHHH.

- 3HaKOMHUTECS C JOKYMEHTaMU M MaTepuallaMi, KacaroIlMMHUC pacCMOTPCHHU
oOpalieHus, ecld 3TO He 3aTparuBaeT Mpasa, CBOOOIBI M 3aKOHHbIC HHTEPECHI



»

OPYyTUX JIMI, €CIH B YKa3aHHBIX JOKYMEHTaX M MaTepuajax He Ccolepxarcs
CBEJICHHMsI, COCTABJIAIONIME IOCY JAPCTBEHHYO HIIM HHYIO OXpaHsIeMyIo (delepaibHbIM
3aKOHOM TalHYy.

- TlonmyuaTh MUCBMEHHBIH OTBET MO CYIIECTBY IIOCTABIEHHBIX B OOpalleHHe
BOIIPOCOB, 3a MCKIIFOYEHHEM Cily4aeB, yKa3aHHBIX B ILI. 5.4, 5.8 HacTOsIIEro
[TonoxeHuss MM YBEJOMIIEHHE O Iepeajipecaliyd IHMCbMEHHOro OOpamieHus B
rocyIapCTBEHHBIE OPraHbl, OPraH MECTHOTO CaMOYIPaBJIECHUS WK JIOJDKHOCTHOMY
JIMIly, B KOMIIETEHIMIO KOTOPBIX BXOJHUT pEIIeHHe IOCTaBIEHHBIX B OOpalleHHH
BOIIPOCOB.

- OOpamarscss ¢ Xano0oi Ha NPUHATOE MO OOpAIlEHHIO pEIIEHHE WIHU
neiictBue (Oe3lelCTBHE), a TAKKE C 3asBICHUEM O NPEKPALIEHHH PacCMOTPEHHUS
oOpaienus.

3. Tpe6boBanusi K NHCbMEHHOMY 00palIeHHIO

3.1. B nuceMeHHOM OOpallleHHH TpaXxaaH B 00s3aTeIbHOM MOPSIKE
yKa3bpIBaeTCs] HaWMEHOBaHWe aJMHHUCTpaluH, Iu00 QaMuius, HMsS, OTYECTBO
COOTBETCTBYIOIIET0 JODKHOCTHOTO JIMIA MM €ro JODKHOCTh B aJIMUHUCTPALAU
JIOVY, a Takxe CBOIO, UMsi, OTYECTBO, MIOYTOBBIN aapec, 0 KOTOPOMY JIODKEH OBITh
HamnpaBlieH OTBET, YBEIOMIEHHE Iepeajpecaldd OOpallleHMsl, HW3Jaraer CcyTb
NPeJUIOKEHHS, 3asIBIICHUS WX )KaJIOObI, CTAaBUT JUYHYIO IIOIIKCE U JIATY.

3.2. B cnydae HeOOXOAMMOCTH B MOATBEPXKIEHUE CBOMX JIOBOJOB I'Pa)</IaHUH
110 MMCBMEHHOMY OOpAILEHHIO MIPUIaraeT JOKYMEHThI 1 MaTepHalbl JM00 MX KOIIUH,
KHW)KKA W OpMIMHAIbl HWHBIX [JOKYMEHTOB, IIPUIOXKEHHBIE K OOpaleHusM,
BO3BpPAIIAIOTCS 3asBUTENSIM 110 X MPOCHOE.

3.3. O6pamenue, nocrynuBmee B agMmuHMcTpanmoo  JIOY  mo
UH()OPMALIMOHHBIM CHUCTEMaM OOIIEro IOJIb30BaHMs, IOJIEXKHUT PACCMOTPEHHIO B
nopsike, ycraHoBIeHHOM HacTosmuM [lonoxenuemM.

3.4. I'pakaHuH HaIpaBisieT CBOE MUCbMEHHOE 00pallleHHe HEMOCPEeICTBEHHO
Ha uMs 3aBeayomero JJOY uinu ero 3aMecTUTENEH.

3.5. TluceMeHHOe oOOpallleHHe TMOAJISKUT 00sA3aTeNbHOM PETUCTpanu B
TE€YEHHUE TPeX AHEH ¢ MOMEHTA IIOCTYIUICHHUS.

Bce mnocrymaomue B anmuauctpamuio JIOY mnHCbMeHHBIE OOpalieHus
rpaXJaH NpPHHMMAIOTCS, YYHTBIBAIOTCS, PETHCTPUPYIOTCS. PerucrpannoHHBIA
MHJIEKC OOpalleHusi IPaXK[aH yKa3blBaeTcs B IHCBMEHHOM OOpaleHHH, KOTOpPBIH
CTaBUTCS B HIDKHEM IIPAaBOM YTy IIEPBOIO JIUCTA.

3.6. ITuceMa rpak/ian ¢ MOMETKOM «JIMYHO» IIOCNI€ NMPOYTEHUs aapecaToM, B
clly4ae €CllM B HHX CTaBiATCS BOIPOCH, TpeOyromue OQHIUAIbHBIX OTBETOB,
niepeIafoTCs Ha PErUCTPALIMIO B yCTAHOBIEHHOM IOPSJIKE.

3.7. IlucekMeHHOE OOpalleHue, CoAeprKalllee BOIPOCH], PEIIEHHe KOTOPBIX HE
BXOOUT B KoMmrmeTeHIwio aaMuHUcTparmu J(OY, NoUIeKUT Iepechulke B TEYSHUE
ceMu JHeH co JIHA perucTpaliii B  COOTBETCTBYIOLIMM OpraH MU
COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMIly, B KOMIIETEHIIHIO KOTOPOrO BXOJHMT
pellleHre MOCTABICHHBIX B OOpallleHHH BOIPOCOB, ¢ YBEIOMJICHHEM Ipak[iaHUHA O
nepeajipecaliy ero oopanieHus, 3a HCKJIIOUEHHEM ClTydasi, yKa3aHHOIO B ILIL 5.4, 5.8
Hactosimero IlonoxeHnwus.

3.8. 3Bampermaercs HampaBlATh XajloObl IpaXKIaH Ha pPAaCCMOTPEHHE TEM
JIOMKHOCTHBIM JiunaM aamunrctpaiuu JIOY, pemenne um neiictsue (6esneicTsue)



KOTOPBIX 00XaTyeTcs.

4. PaccmoTpenne o6pamennii rpaxaan, NoAroToBKa 0TBETOB

4.1.  O6pamenue, mHoCTymHBIIEE 3aenyromeMy  JIOY, momnexur
00s13aTeTbHOMY PacCMOTPEHHIO.

4.2. VYder, perucrpanus, Xoju pacCMOTpeHHs  OOpallleHus] TpaxkaaH
OCYIIECTBILIOTCS 3aBEAYIOIIMM C 3aHECEHUEM B XKyPHAI OOIIEHUH Ipak/IaH.

4.3. 3aBenyromuii JJOY:

- obecrieunBaeT 0GBEKTHBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PaCCMOTPEHHUE
oOpalleHus, B ciiyyae HEOOGXOUMOCTH — U C Y4YacCTHEM IpaXKJaHWHA, HAIIPAaBUBILIETO
oOparieHue;

- 3alPAIlUBAET HEOOXOAMMBbIE /I PAaCCMOTPEHHSI OOPAIEHHs JOKYMEHTH H
MATCpHailbl B IPYTHX OpraHax Wy ApyrdX NPeANpHsATAN W OpraHu3alyii ropoja, 3a
HCKIIIOICHUEM CYJI0B, OPTaHOB NO3HAHMUSI M OPTaHOB IPEBAPUTENLHOTO CIICICTBHS,

- TPHHAMACT MEpbl, HANpaBICHHbIE Ha BOCCTAHOBICHHE WM 3allUTy
HapyMICHHBIX IpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPaXKIaHHHA,

- /aeT NHCbMCHHbBIE OTBETHI IO CYLIECTBY IIOCTAaBIEHHBIX B OOpAIICHHUH
BOIIPOCOB;

- YBEIOMIISIET rpaXkJaHHHA O HANPABIICHUH €70 0OpAIleHHs Ha PACCMOTPEHHUE B
APYTOH OpTraH Wi IpyrHe MPEANPUITHS U OPraHH3aLHK ropo/ia B COOTBETCTBHH C UX
KOMITETEHLIUEH.

4.4. Yupex/eHus, N0 HAlpPaBIEHHOMY B YCTaHOBJIEHHOM IIOPSIKE 3aIpocy
3aBenyromero JIOY, paccmatpuBaromero obpamienue, 06s3aHs1 B Tedenne 15 nueii
MPCAOCTABUTL NTOKYMEHTBl M MaTepHaibl, HEOOXONMMBIE JUIs PacCMOTPEHHS
00palleHns 3a HCKIIOYEHHEM JOKYMEHTOB H MaTepUasioB, B KOTOPBIX COJEPIKATCS
CBE/ICHUS, COCTABJIOIME TOCYJAapCTBEHHYIO MIIM OXPAHSEMYIO (eIepanbHbIM
3aKOHOM TalHy, U JUIsl KOTOPIX YCTAaHOBJIEH 0COOBIH MOPSIOK TIPeOCTABICHHS.

4.5. OtBeThl Ha OOpallleHWs TpaXKAaH, IPHUCIAHHBIE HA HMS 3aBeyIOIIero
JAOVY, roToBaTcs Ha GnaHke ydpexmeHus 3a MOIMHCHIO 3aBenyromero JI0Y u
PETUCTPUPYIOTCS B XKYpHAJIE.

4.6. OTBeTH NOMKHBI COZEPkKATh KOHKPETHYIO M YEeTKYI0O MH(OPMALHIO 10
BCEM BOIIPOCaM, IIOCTaBICHHBIM B OOpaIlleHUH rpaxkaaH. Eciu 3asBUTENIO 1aH OTBET
B YCTHO# ()opMe, TO B MaTepHanax, NPHIOKEHHBIX K 0OPALIEH IO, IOMKHO GBITh 5TO
ykasaHo. [Ecmi naercs mpoMexyTOYHBIH OTBET, TO YyKa3bIBaeTcs CpOK
OKOHYATEJIBHOTO PEelIeHHs IOCTaBJIEHHOrO BOIPOCa.

OTBeTHl, MOArOTOBNEHHEIE HA OCHOBAHHH IIPABOBBIX JOKYMEHTOB, JIOJDKHBI
COZIEpXXKaTh PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHHMEM AAaThl ¥ HAUMEHOBAHUSI.

OtBeT Ha KOMNEKTHBHOE OOpallleHHe OTIpABISETCS HA HMS [IEPBOTO
TMOAMHUCABIIEro €ro JIMNa, €CIM B IHChME HE OTOBOPEHO KOHKPETHOE JIHI0, KOMY
HAJJIEXXUT JaTh OTBET.

OtBer Ha oOpamenwe, NOCTyNHBIIEE B Apvmunucrtpanuro  JIOY 1o
MH(OPMAIOHHEIM CHCTEMaM OOINEro MOJb30BaHus, HaIlpaBJIAETCS] TI0 MOYTOBOMY
azipecy, yKasaHHOMY B o0OpalieHuu.

4.7. OOpawmenus TIpakiaH I[0CTE HX PACCMOTPEHHSI HCTIOTHHTENISME
BO3BPAIIAIOTCS CO BCEMH OTHOCSIMMHKCS K HMM Marepuaiamu 3asefyromemy JIOVY,
KOTOpBIH (OpMHpyeT JieNla, B TOM YHCJIE C OTBETOM 3asBHTENIO B CIy4ae, eci
/iaBalloch NMOpyYeHHe HH(POPMHUPOBATh PyKOBOACTBO O Pe3yJIbTaTaX PACCMOTPEHHSL.



4.8. TIops/i0K BU3HPOBAHKS MO/rOTOBICHHBIX OTBETOB Ha obpareHus rpaxian
3a moanuchio 3apeaytomieit JJOY u ero 3amecTuTelNeH yCTaHaBIUBACTCA CJIE/ Ty IOTLHH:
HA BTOPOM OK3EMIUIApE OTBETA 3as{BUTENIO B JIEBOM HIDKHEM YIIIy yKa3bIBaETCS
GaMunKs U IOANHUCH MCIONHUTENS, HOMEP €ro cnyxebHOro TenedoHa, a TaKKe
TIPOCTABJISIOTCS  BU3Bl PYyKOBOIWTENEH, y4acCTBOBABIIMX B MOATOTOBKE OTBETA, C
pacuppoBKOH (haMUITHA.

49. Ha kxaxnoMm OOpalleHMH TIOCI€ OKOHYATeBHOro pEeIICHUT M €ro
WCIIOJTHEHHs JOJ/DKHA OBITh OTMEeTKa 00 HcronHeHMu «B geno», nara u JIA9HAA
TIO/IMACH AOJKHOCTHOTO JIMLA, IPHUHSBIIET0 3TO PEIICHHE. ITpeioxKeH s, 3aBICHHA
W Kanobbl, KOIHUMA OTBETOB HA IpaXaaH (OPMHUPYIOTCA B JIEN0 B COOTBETCTBHM Cc
YTBEP)KICHHOW HOMEHKJIATyPOH JIe].

5. Ilopsiiok paccMOTPeHHs OTAEJIbHBIX oOpamenui

5.1. O6paiueHus rpaxaaH, MOCTYNHBLIME 3aBEyHOLIEMY JIOY wu3 cpencrs
MaccoBO# HH(bOPMAIMH, PACCMATPHBAIOTCS B NOPSZKE U CPOKH, TPEeIyCMOTPEHHRIC
HacTosuMm [lonoxeHneM.

5.2. B cioydae ecid B NHCBMEHHOM OOpallleHMH HE ykaszaHa bamunus
rpakJaHKMHa, HAMPABUBILIETO OOpalleHue U MIOYTOBBIM aJipec, 10 KOTOPOMY HOJDKEH
OBITh HampaBjJeH OTBET, OTBET Ha oOparieHre He aaercs sageqyromei IOV,
IPUHHUMAETCS] PEIIeHHE O CIIMCAHUHU JJaHHOTO obparenus «B nemo».

53. Ecmm B yKa3aHHOM OOpalleHMH  COZEpXarcs — CBEJACHHA O
[IO/ITOTABJIMBAEMOM, COBEPIIAEMOM WIIM COBEPIICHHOM IPOTHBONPABHOM JCAHNH, 4
TalKe O JHMIE, ero IMOJrOTABIMBAIOIIEM, COBEPIIAIOMEM WM COBEPIIMBIICM,
oGpallleHHe MOJIEKUT HaNpPABIEHUIO B OPraH B COOTBETCTBUM C €TO KOMITETeHLIAEH.

5.4. ObpaieHue, B KOTOPOM OOXaiyercs cyaeOHOe pelIeHre, BO3BPAIIacTCs
rpakIaHHHY C Pa3bsSCHEHHEM MOpsi/Ka 00XKaoBaHUs AaHHOTO CyZIeOHOTO peleHuUsI.

5.5. Ilpu mnoxy4eHHUH NHCHMEHHOI'O oOpaleHus, B KOTOPOM COZEpXKaTCA
HELleH3ypHBIE, OCKOPOWTENbHBIE BBIPKCHHS, YIPO3bL KU3HH, 3/0POBBIO WIIH
MMYIIECTBY IOJDKHOCTHOTO JIMI@, a TAKKe HICHOB ero CeMbH 3aBeyIOIUi BIPaBe
ocTaBuTh oOpaleHne 6e3 OTBETa IO CYIIECTBY MOCTABJIEHHBIX B HEM BOMPOCOB
COOOIMTh TpaXJaHWHY, HANpaBUBIIEMy oOOpalleHue, O  HEeJIOMyCTUMOCTH
37I0YNOTPeOICHHS IIPABOM.

Pemmenne O CIOMCAHHM JaHHOro obpameHus «B jeno» H HampaBlICHHH
COOBIICHNUS 3aBUTENIO O HEJOIYCTUMOCTH 310YTIOTPeOIeHHs PaBOM NPHHAMAETCS
1 noanuceiBaercs 3apeayromumM IOV uinu 3aMecTUTENIEM.

5.6. B caydae ecid TEKCT THCBMEHHOTO oOpaieHuss HE MOANACTCH
POYTEHHIO, OOpalleHie He TIO/UIEXKUT HalNPaBJIeHUIO Ha PaCCMOTPEHHUE 1 OTBET Ha
Hero He 1aercs. 3asBUTENO 00 3TOM COOOIIAeTcs, eClii €ro damuTKs ¥ TOYTOBBIA
aJipec NMOAJAI0TCs TIPOYTEHHIO.

5.7. O6pameHusi rpax/aH, MHOCTYNHMBIIME OT OJHOrO W TOTO X€ JHNa 1o
OIHOMY M TOMY JK€ BOIIPOCY, €CJIA CO BPEMEHH IOJa4H NEpBOro oOparieHus UCTeK
ycTaHOB/eHHBIH HacTosumM [lonokeHueM CPOK paccMOTpEHHS HITH 3asBUTENb HE
COTJIaceH ¢ IIPUHSATHIM 110 €ro 00PaIIeH|IO PEIIEHHEM, CIUTAIOTCS TIOBTOPHBIMH.

I[Ipu paboTe ¢ MOBTOPHBIMH OOpAIICHUAMH JETONPOU3BONUTED dbopmupyeT
JIENI0 ¢ yKe MMEIOIMMHUCS OKYMEHTaMHU T10 00palleHUsIM JAHHOT'O 3aABUTCIIA.

He CUmMTAIOTCS TIOBTOPHBIMHM OOpAIIEHHs OJHOTO M TOTO XK€ 3asBUTEII, HO 11O
pa3HBEIM BOIPOCaM, a Takke MHOTOKPAaTHbBIE — MO OJHOMY M TOMY 2KC BOTIPOCY B



cllydae, €cld TPUYMHBL, 10 KOTOPBIM OTBET [0 CYIIECTBY MOCTaBICHHBIX B
0OpallleHuH BOIPOCOB HE MOr OBITh [aH, B TOCIETyIOIEM ObUIM YCTPaHEHbI,
rpakJaHHH BIpaBe BHOBb HAIPaBUTh obpamenue 3asenyomemy JI0Y.

5.8. B cimy4ae eciu B NMHCHMEHHOM OOpAIllEHHH IPaXJaHHWHA COIECPKHUTCS
BOIIPOC, Ha KOTOPHIA €My MHOTOKPATHO JIaBaJIiCh IIUCbMEHHBIE OTBETHI 10 CYILIECTBY
B CBS3M C paHee HANpABJCHHBIMA OOpALICHWSMH, W TpPH TOM B OOpallleHHH He
PUBOJSATCS HOBHIE JOBOABI MM OOCTOsITENbCTBA, 3aBefyroumid JIOY Bnpase
TIPUHATH peleHre 0 Ge30CHOBATENBHOCTH OYEPEHOr0 OOpaIle s U MPEeKPALICHAH
nepenuckd ¢ rpaxgaHuHOM. O JaHHOM peIUeHWH YBEIOMISETCS TpaxIaHuH,
HaIpaBUBIIHWNA OOpalleHue.

5.9. B cirydae eciu OTBET IO CYIIECTBY [OCTABIEHHOTO BOIPOCA B 00palleHHH
He MOXeT OBITh JaH 0e3 pasrialleHus] CBEJEHHMH, COCTABISIOIIMX OXPaHICMYIO
(bemepaibHBIM  3aKOHOM TalHy, TpaX[IaHWHY, HalpaBUBIIEMY oOpariueHue,
cooOm@aercss O HEBO3MOXHOCTH JaTh OTBET II0 CYWECTBY B CBI3H C
HEJIOMYCTUMOCTBIO PasrilallleHus yKa3aHHBIX CBEICHHH.

6. Cpokn paccMoTpeHHsi ofpalieHHii H yBeOM/IeHHe 3asiBUTeIeH

6.1. O6parmenus, MOCTyMHUBIINE JODKHOCTHOMY Juily JIOY B COOTBETCTBHH €
ero KOMIIeTeHIIMeH, paccMarpuBaioTcss B TedeHue 30 AHEH cO JHA PErucTpaniy
MACHMEHHOTO OOpAIeHHs, €eCii WHOM CpOK (MeHbIIMi) HE YCTaHOBIEH
PYKOBOAMTEIIEM.

O6pamiennsi, He TpeOyIOIME JOMOJHUTENPHOTO H3Y4eHHSI W I[POBEPKH,
paccMaTpHBaroTCs 6€30TIaraTesbHo.

O pe3sysbraTax pacCMOTPEHHUS yBEIOMIISIOTCS 3asBUTEIH.

6.2. B HCKIIIOUUTENBHBIX cilydasx 3aBemyromui JJOY Brpase MPOAIHMTE CPOK
paccMoTpenwus obpareHus He 6onee yem Ha 30 JHEH, yBEIOMUB O MPOAICHUH CPOKa
ero paccMOTpEeHHs TpaXKIaHWHA, HampaBuBIIero obpaiieHne. IIpoznenue cpoka
oopMIIsieTcsl MCTIOJIHUTENSIMA He MeHee 4eM 3a ITh JHeH 0 MCTEYCHHS Cpoka
paccMOTpeHHsI OOpalleHHs.

7. Opranu3zauusi paGoThbl 0 JHYHOMY NPHEMY rpaxiaH

7.1. T'paduk ¥ mOpAAOK JM4HOro npuema rpaxaad B JIOY ycTaHaBIMBaeTCs
3apenytommm JJOVY.

7.2. Ilpu 7WYHOM TpHeMe TPAXIAHUH TNPEAbABISET  JIOKyMEHT,
yIOCTOBEPSIIOIIUH €ro JIMYHOCTb.

7.3. Tlo BompocaM, He BXOJSIIMM B KOMIIETEHLHMIO 3aBEIYIOLIEIo J0Y,
3asIBUTENSM PEKOMEH/yeTcs 0OpaTUThCS B COOTBETCTBYIOIIME OPTaHbl, yIPEKICHNM,
OpraHU3alyu.

7.4. Bo BpeMs 3alliCH Ha MPUEM 3aBEYIOLIMA 3aMONHAET KapTO4Ky JMYHOTO
npreMa rpaxaaHuHa (popMa NpHIaraeTcs), B KOTOPYIO 323HOCHTCS COACPHKAHWUE
obpalneHns rpakIaHiHa Ha JIMYHOM NPHEMe, a TAKKe Pe30JIIOLHs BeyIIETO PHUEM,
C [OpydeHHEM JOJDKHOCTHOMY Jjuiy. IIpy HEeoOXOZMMOCTH TpakiaHam
npeaiaraeTcsi M3JI0XKUTh CyTh BONpOCa B MHMChbMEHHOM BHIIC. [TuceMeHHOE
obpalleHye B 3TOM Cilydae PEerMCTPHPYETCS W PacCMaTPUBACTCS B yCTAaHOBJICHHOM
mopsiiKe, a B Kaprouke jenaercs oTMeTka «OCTaBIEHO 3asBICHHE» W JlaTa
perucTpanuu.

B citydae ecii M3JOXKEHHbIE B yCTHOM OOpallieHHH (akTel 1 0OCTOSATENBCTBA
SBISFOTCS OYEBUIHBIMH U He TpeOylOT JONONHMTENBHOW IPOBEPKH, OTBET HA
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ofpaleHie C cOracus IpaXIaHWHAa MOXeT OBITh JiaH yCTHO B XOZ€ JTMYHOTO
mpreMa, O UeM MeNaeTcsl 3alich B KapTO4Ke JMYHOro MpHeMa IPaKIaHMHA. B
OCTIBHBIX CIydasX JaeTcs MHCHMEHHBIH OTBET MO CYIIECTBY ITOCTABJICHHBIX B
oOpatiieHu BOIIPOCOB.

7.5. TIpu OBTOPHBIX OOpAIIEHUAX MOAOUPAIOTCS UMEIOLIHECsS MaTepHalbl 1o
IeIy 3asiBUTEJIS.

7.6. B Xoge NMYHOrO NpHEMAa TPAXJAHHHY MOXeT OBITh OTKa3aHO B
JanbHEHIIEM pPAacCMOTPEHMH OOpAlleHus, €ClId €My paHee ObL1 JaH OTBET IO
CYILECTBY MOCTABIEHHBIX B 00pAIleHHH BOIPOCOB.

8. PaGora ¢ o0pauieHHsIMH, IOCTAB/IEHHBIMH HA KOHTPOJIb

8.1. OGpameHus, B KOTOPBIX COOOI[AETCS O KOHKPETHBIX HAapyIICHHIX
3aKOHHBIX [IPAB U UHTEPECOB IPAXK/IaH, CTAaBATCSA HA KOHTPOIb.

8.2. JIOWKHOCTHOE JIMIO — MCHOJHUTENh B YCTAHOBICHHBIC CPOKH
paccMaTpuBaeT ~ KOHTPONbHOE — OOpalleHue, uHpOpMUpPYET O  pe3yJbTarax
zaeyomiero IOV, roroBUT OTBET 3asiBUTEIIIO.

8.3. OGpalleHre CYUATACTCS MCTIONHEHHBIM M CHHMAETCS C KOHTPOJ, CCJIH
PaccMOTpEHBI BCE IIOCTABIEHHBIC B HEM BONPOCHI, MPUHATEI HeOoOXO0IUMBIE MEPBI,
3asSBUTEJISIM J1aH OTBET.

8.4. [TuceMeHHbBIe OOpaleHus], Ha KOTOpBIE JAIOTCS MPOMEXYTOIHBIC OTBETEL,
¢ KOHTpONS He CHUMAOTCs. KOHTpOIbL 3aBEpIIACTCS TOJNBKO MOCIE BRIHECCHHUA U
NPHHSTHS, HWCYEPIBIBAIOIAX Mep [0 pa3spelieHHI0 NPEeIOKCHUs, 3asBICHHA,
a106b1. Pellienne o CHATHY ¢ KOHTPOINs MpuHIMaeT 3aBefyromas JI0Y.

9. XpaHeHHe MaTePHAJIOB 110 00pallleHHsIM IPazIaH

9.1. OTBETCTBEHHOCTh 33 OPraHM3ALMIO0 M COCTOSIHHE JEJIONPOU3BOACTBA IO
HCHMaM U YCTHBIM OOpaIleHUsM IpaX/iaH BO3/1araeTCs Ha 3aBeIyIOIIero JOV.

9.2. 3asenyrommii JIOY opraHusyeT BeleHHE >XypHala PEruCTpaliu o
o0paleHusM rpaxkaaH.

9.3. 3asemyrommit JIOY oCyIIecTBIs€T XpaHEHWE K HCMIONB3OBAHUC B
CIIPABOYHBIX ¥ MHBIX LIENSX NPEIIOKEHNH, 3asBICHUHA U Xaso0 rpaXxaaH.

9.4. YcTaHABIMBAETCS CPOK XPAHEHMs MPEUIOKCHUH, 3asBJICHH, JXaJo0
rpa<iaH M JI0KyMEHTOB, CBA3aHHBIX C X PACCMOTPEHHUEM H Pa3pEIICHACM — 5 ner. B
HeoOXOMMBIX CIIydasX SKCIEPTHOH KOMHCCHEH MOXeT ObITh MPUHATO PEIICHUE 00
YBEJTMYEHMH CPOKa XPaHEHWs I O IIOCTOSHHOM XpaHCHHH Haubosiee LEHHBIX
MIPENIOKEHUM TPaXKIaH.

9.5. Tlo WCTEYeHWH YCTAHOBJICHHBIX CPOKOB XpaHEHMs JOKYMEHTBI IO
MpeIOKEHUAM, 3asBICHHAM M JKaiobaM TIpax/aH MOZIeKar YHAYTOXKEHHIO B
COOTBETCTBMM C yTBepkIeHHbIM (DelepanbHON apXHBHOH ciyx6oit  Poccun
06.10.2000 r. [TepevHeM TUMOBBIX yNPaBICHYECKHX NOKYMEHTOB, o0pa3yronmxcs B
JIeITeIbHOCTH OpraHu3aliy, C yKa3aHueM CPOKOB XpaHCHHUS.

9.6. XpaHeHue JieN y UCTIONTHUTENeH 3alpeaeTcs.

9.7. O6paieHns rpax/aH MOIyT HAmlpaBIsATHCS B apXHB 0e3 pacCMOTpEHWS,
ecili B HUX COJIEPKATCS pacCy KIeHHs 110 U3BECTHBIM npo6ieMaM MM TIOTHAMAKOTCS
yIKe pellIeHHBIe BONPOCH, He TpeGyrolue TONONHATENBHOTO PACCMOTPEHHIA, a TaKxKe
OecCMBICITIEHHBIE 110 CONEPKAHUIO.

9.8. Pemenye 0 CHMCAHUH YKa3aHHBIX OOpalleHHH NMPUHAMACT 3aBe/IyIOLIMM
JOVY.



[{punoxenue

K TTOJ10KEHHIO O TIOPSAIKE
paccMOTpEHHS

obpaieHus rpaxiaH B

BJIOY r. Omcka «/JleTckuit cax
Ne 351 KOMOMHUPOBAHHOIO BHIA»

KAPTOUYKA JIMYHOI'O NMPUEMA TPAXKJIAH

Jlata npuema

®.A.0. rpaxaaHuHa
Mecto paboTsl

JloManHui ajgpec
Tenedon

CojiepkaHuie yCTHOro 0OpaleHus

Pe3y/IbTaT PacCMOTPEHHs YCTHOTO 0OpalleHus rpax/iaHuHa
1.Komy oTripaBieHo (pe30JoLus)

2.JlaTa UCTIONHEHHUS

3.JIOIONHUTEIbHBIA KOHTPOJIb
4.CHSTO C KOHTPOJIS

5.PesynbTar

6./laTa, TOMKHOCTH UCTIOJTHUTEISA

7.0T rpaxaaHrHa IPHHATO MTMCbMEHHOE 3asBICHAE (HpHJIaraeTCﬂ)
Bx. Ne ot « » 20 T
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